
Information and Documents Required for Exiting Hawaii 
 
 
 Important things to remember:  ¼ tank of gas or less; no personal belongings 
allowed in the vehicle; all glass must be intact, no chips or cracks.  Transit time is 
3-5 weeks and is dependent upon port volume, weather, etc.).   
 
Documents required (all documents must be legible):   
 
Do you hold clear title to your vehicle? If so, we will require a copy of front and 
back of the Title;  
 
 If you do not hold clear title, then we require a copy of the front and back of title, 
plus a copy of an Authorization Letter from your financial institution permitting us 
to transport your vehicle. 
 
Copy of the Registration 
 
Please fill out attached Power of Attorney (POA).  The POA authorizes us to 
deliver your vehicle to the port on your behalf. Please leave the first line blank for 
the driver’s name. If there is more than one person listed on the title, both names 
must appear on POA exactly as they appear on the title.  The POA must be 
notarized, with the original presented to the driver at the time of pick up, and a 
copy sent to me. (Please make sure that the Notary Seal shows up on the copy of 
the POA sent to me.  Rubbing a pencil lightly over the seal can make it more 
legible). 
 
If you have access to a scanner, please scan and email (scanning provides better 
copies); if you do not have access to a scanner, please fax to me. 
 
General Procedures: 
 
 We will call the day prior to pick up to go over pick-up procedures.  The driver will 
call prior to pick up and delivery.  We will keep you updated throughout the move 
via email and phone calls.  At pick up and delivery, please walk around the vehicle 
with the driver while he does his inspection, sign off on that and note the mileage. 
No personal belongings allowed in the vehicle. 1/4 tank of gas or less. Glass must 
be intact, no chips or cracks. If the driver cannot get to your front door due to 
weight restrictions on the road or low-hanging branches, etc., he might ask you to 
meet him at a nearby parking lot to load or unload. We contract drivers throughout 
the country, so his truck will not say Reindeer, but his paperwork will. 
 
 
 
 



 

Julie Hustava  
International Relocation Specialist  
Direct Line: 317.299.1720  
Toll Free: 877.977.2008 
Fax: 317.829.3559  
www.reindeerauto.com  
real. personal. service.  

 
 
NOTICE: This e-mail is intended solely for the use of the individual to whom it is addressed and may contain 
information that is privileged, confidential or otherwise exempt from disclosure. If the reader of this e-mail is not 
the intended recipient or the employee or agent responsible for delivering the message to the intended 
recipient, you are hereby notified that any dissemination, distribution, or copying of this communication is strictly 
prohibited. If you have received this communication in error, please immediately notify us by telephone and 
return the original message to us at the listed e-mail address. Thank You.  

 Think before you print. Please consider the environment before printing this e-mail.   
 


